
Add “onboarding” category or label to the course

This ensures accurate filtering when searching for courses. 

Assignment due dates restricts course access if it is overdue. Therefore, 
the below option is helpful to give them access after the due date. 

Enable “Allow enrollment after due date” option

Assign courses to groups only using the 
“continuous assignment” 

This option will activate automatic assignment to every new 
user joining the group.

Use the “dashboard” to lead the users to the next 
course

Write a custom message to the users, whether to wish them good luck 
or to convey information, that can be seen at any time while taking the 

course.   

Employee & Customer Onboarding

Onboard your Confluence newbies and customers by 
creating different courses in the onboarding space. 


