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A= Smart Terms

ITo help new Confluence users quickly
understand: |

What is Smart Terms?

How global and space glossaries work?

How to configure Smart Terms the right way?

How to start adding terms and activating highlighting?

How Smart Terms stands apart from other tools?

IWho NEE K This?l \
ISmort Terms is perfect for:l

 Teams with complex documentation
* QOrganizations using terminology across multiple spaces
e Companies that need consistency in definitions
Writers, analysts, engineers, product teams, support teams
* Anyone who wants shared understanding across

Confluence & Jira
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I Smart Terms is not just a glossary app 1
q

ﬁis a terminology management system built for teams
that care about clarity and alignment.

IWhat makes Smart Terms different?l

\

e Global Glossary for organization wide governance

» Space Glossaries for local or team-specific terms

e Advanced highlighting engine across Confluence
Page Definitions macro to display terms used on any page

* Rich term metadata (synonyms, relations, descriptions...)

* Modern UX with term viewer & editor

e Smart Terms for Jira FREE to unify terminology across tools
Better than lightweight glossary tools & Rovo-style
extractors (Because Smart Terms manages definitions,

it doesn't just detect words.)
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IYour questions are onswered!l

Where should | get started?

Which terms do you want to start
with?

. Add new terms one by one

. Add a term from a Confluence page

. Import multiple terms via an Excel template

—___—-9 Where do | find terms?

How do you define your terms?

C=== i@ How do you want Smart Terms to
behave globally?

. Highlight rules

. Visibility rules
. Terms content related configuration
. Multi-language configuration

. Jira glossary settings

Do you need different rules per space?

. Enable or disable the highlight per space and
other term highlight management
. Custom appearance

. Manage highlight engine

. Enable or disable multi-language per space

G ;-—Q How will users find these definitions?

Disable highlight for one page or
for a user?

. For a Confluence page
. For a Confluence user

How to display terms list used in one
Confluence page?
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IWhere should | get started?

In Confluence, you shall find two types of glossaries: Global and Spaces glossaries.

IGIobaI Glossary: | It gathers terms created across different spaces

Navigate to 0\
Confluence apps

Open Termsg%

® Foryou
@®© Recent
¥ Starred

@ Sonaces

sa Courses

U

Starred spaces

B creativas Apps

B eLearning Studio
& For global terms

B Hr

D HR Creativas

(? Khawla Issaoui _Creativas_

B newBeez

& odoo implementation
. Payconstruct
est here

Titansoft

o Terms for all teams!

A methodology for iterative and incremental

software development

Al

Al stands for artificial intelligence. It is a field of
computer science that focuses on creating
intelligent machines that can think, learn, and
solve problems like humans. Al systems use
algorithms and data to analyze and make

decisions, often with little or no hum

sl

Agile Methodology
Agile methodolog set of principles and
practices that guide the development of software
in a iterative and incremental manner. It
emph: on collaboration, customer
satisfaction, and producing working software. It
utilizes adaptive planning, evolutionary
velopment, early delivery, and continuous

nant and it ane

}* Related Terms

Continuous Integration
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Space Glossary: | Shows only terms created and belong to that space

g—% B

Navigate to a space

Go to space apps 0\@

i3]

Open Terms I\
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B Introd

B d
99 Blog
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A Whatis Agile? | Atlassian ... n
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IWhere should | get storted?i

PS: Only users with view permissions of space A can view
terms created in that space in the global glossary.

-
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IWhich terms do you want to start with?
- Will you add terms manually or import them? -
I Add new terms one by one R l
either in —

(

v

Global Glossary
— —
D

Q 14
You need to select a space The term will be created
where you want to create automatically in the same
the term space.
I Add a term from a Confluence page g 1
/ (% Confluence R
| E—— -
I Inline term
Term will be created in the same —
space where the page is saved e
J

I Import multiple terms via an Excel template g l
‘This option is only available through the Space glossary’
Import terms

Use thj Mplate file T e K
Plate file to import your 2
- Pl ort your Terms, Check this Jink Or more information abo,
fi ore informatio about

20| \mport terms Alt+i

) wlox A+
A ExporttoX Cheme i
S [ se File ]conﬂuen-:e—t,...:‘:‘lZZ?&.xst
cov  Altp
B Exportto sy
5 o @D update existing terms.
@D Reser existing terms media

™ Delete
Import 8 terms
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IWhere do | find terms?

- It is easy to find the created term-

€@ First way is through the global glossary from the Confluence menu bar.
@) Use filters to find the term or keep scrolling to find them alll,

or under any Space Glossary you will be able to do the same (Check step1).
€) Click on any term to open “term viewer”, it will allow you

to check all details added to the term.

Term Viewer

Selected
L Space name Term title Term definition language Edit term

Knowledge Base [ Terms A=

Application programming interface English (EN)

/
Definition % Labels

coding
In computer programming, an application programming interface (API) is a set of subroutine definitions,

communication protocols, and tools for building software. In general terms, it is a set of clearly defined Related vocabulary
methods of communication between various components. A good API makes it easier to develop a
computer program by providing all the building blocks, which are then put together by the programmer.

An APl may be for a web-based system, operating system, database system, computer hardware, or

Acronyms API

Antonyms CONNECTORS

software library. An API specification can take many forms, but often includes specifications for routines,
data structures, object classes, variables, or remote calls.

Related Terms

Media

nce 23 ——- Used by ——_

Application programming interface
e

Programmatic Interface —— - Defined by
. What s an A2 [ '
{ > T e

Related media
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IHOW do you define your terms?

By opening the term editor, you will be able to add or update your

term definition ( You can also use Al to generate the definition),

and other related content.

This editor can be opened from different places: Glossary view,

term viewer...

Al definition Term title

Knowledge Base \Terms / Application programming interface

Applicationfprogramming interface

2
Definition +:

Normal :
® A K

Iz
In computer programming, an application programming interface (API) is a set of subroutine definitions,
communication protocols, and tools for building software. In general terms, it is a set of clearly defined
methods of communication between various components. A good API makes it easier to develop a
computer program by providing all the building blocks, which are then put together by the programmer. An
API may be for a web-based system, operating system, database system, computer hardware, or software
library. An API specification can take many forms, but often includes specifications for routines, data
structures, object classes, variables, or remote calls.

‘ What is an API?

> e

Add Media

Definition

Term
history

Term
languages

English (EN)

Glossary index letter A

(B Custom letter

Labels +

coding x

Related vocabulary +

Acronyms APl x

Antonyms CONNECTORS x

Related Terms +

Artificial Intelligence 23 —— - Used by
Application programming interface
Programmatic Interface —— - Defined by

Highlight options
Enable highlight

( n Highlight globally
%4

Make term highlighted globally
(Check stepb: Highlight rules)
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How do you want Smart Terms to behave globally?
-Have you configured the Global Settings yet?-

Highlight rules

Smart Terms configuration
Glossary Terms AlEngine Jira indexes

Smart Terms configuration

i i es
Highlight Options  pearance Highlight Engine  Languag
e

Highiight opt £d ht Eng guage: 0! "

| Appearanc ighli
ance ighlight Engine | ap, uages G

Ssary  Terms

Exclusive glo:
AlEngine Jirg Indexes

ation rules i e
" Confldence into » se; Viki experience with a Sma tglossary ang 5 owerful definitig engir
i armless |
S Wik i
i e with 3 e gl
Powerful definitj
initi i

ground color
Text color
Style
B Underlined

D Boig
€O naiic

Advanced
QB custom Css

Disable glossary terms

(I Disable highlight through browser extension

Reset the defauft appearance

Visibility rules

Smart Terms configuration

Indexes

Highlight Options  Appearar] Highlight Engine hguages Glossary Terms AlEngine Jira

Highlight Engine @D Auto highlight

(B Highlight on mouse hover

Ifd th

Sensitivity

(B Diacritics sensitive

Itd

Content and titles @D Highlight headings

the i ms in

Highlight links

Macros

(B Highlight code blocks

etl




A= Smart Terms

How do you want Smart Terms to behave globally?

Terms content related configuration

Smart Terms configuration

Highlight Options  Appearance Highlight Engine Languages Glossary T€IMS |encine Jira  Indexas

Media (B Disable Embed
D

Labels (B Disable label creation

Related vocabulary

Show more

Related terms @D Disable related terms
D

Multi-language configuration

Smart Terms configuration

Highlight Options  Appearance Highlight Eng| Lal uages [Hlossary Terms AlEngine Jira Indexes
tigh 0 ight n
i

Multi-language nable multi-lan

Languages Default language

v

~ English (EN)

Deutsch (DE) X @ ~

Highlight options

jisplay the term title in the default language

ult la

10
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IHow do you want Smart Terms to behave globally?

I Jira glossary settings 1

Smart Terms configuration

Highlight Options Appearance Highlight Engine Languages Glossary Terms AlEngine| Jira |Indexes

Highlight Enable highlight in Jira

The WSE N is required to highlight terms in Jira

highlightable in Jira

Onboarding ¥ HR Creativas ¥ NewBeez X

A ATLASS|AN
- M
Install for free from Atlassian Morketplcce C"'ketp[qce

Smart Terms for Jira
(Glossary)

by Creativas (4

Enhance your Jira experience with clear and

instant definitions

€ RUNS ON ATLASSIAN

Check this guide to get
started easily.

11


https://creativas.io/wp-content/uploads/2024/08/Smart-Terms-for-Jira-guide-and-steps.pdf
https://creativas.io/wp-content/uploads/2024/08/Smart-Terms-for-Jira-guide-and-steps.pdf
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IDo you need different rules per space?

-Does your team require Space Configuration overrides?-

Some configurations are also available through the space settings
under App Links, Smart Terms.

IEnoble or disable the highlight per space and other term highlight management l

& Space settings Smart Terms
D HR Creativas

Highlight Options Appearance Highlight Engine Languages Glossary
Q Jump to setting... —

Exclusive glossary (P Disable highlight

Disable highlight feature in this space

4 Automation

872 Content manager
Highlightable terms (B Disable global terms

Prevent global terms from being highlighted

3% Space details

Include terms of these spaces

Include terms from specific glossaries to be highlighted
> General

Space For Migration x
> Space access

> Content Exclude terms of these spaces

Exclude terms from being highlighted (useful to exclude global glossaries or global terms)
> Look and feel e

HR x Q v
> Integrations
v App links

| Smart Terms

Smart Terms

Highlight Options Appearance |Highlight Engine Languages Glossary

Custom appearance @D Enable custom appearance

tion options

Preview o -
Turn Confluence into a seamless Wiki experience with a Smart glossary and a powerful definition engine

Background color | #FaFFo8 ‘

(W 1
Text color . #010001 |
Style (B uUnderlined

@ Bold
D Htalic

Advanced (B cCustom CSS

Reset the default appearance

12
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Do you need different rules per space?

Smart Terms

Highlight Options

Custom Engine

Highlight Engine

Sensitivity

Content and titles

Macros

Manage highlight engine

Appearance| Highlight Engine | Languages  Glossary

@D Enable custom Highlight Engine

ynfiguration options

@D Auto highlight

Highlight terms on pag

@D Highlight on mouse hover

If disabled, the click action triggers the highlight
(B Firstterm only

Highlight ¢ he first term

(B Highlight substrings

The term "lor" lore will be marked

Case Sensitive

th h case sen

(B Diacritics sensitive

If diacritic c ould be ignored. Fc :1 uld not match "doner"

@D Highlight headings

Whether to highlight t in headings
(B Highlight pages titles

Highlight terms ir

Highlight links

er to highlight terr

Highlight code blocks

er to highlight the e Block'

Highlight blogs

ghlight terms in bl

Enable or disable multi-language per space

Smart Terms

Highlight Options Appearance Highlight Engine | Languages |Glossary

Multi-language

(P Disable multi-language

Disable multi-language support for the glossary and the terms editor of this space

13
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A SaaS company uses Confluence across the whole company.
They maintain one Global Glossary managed by documentation leads,
this is where all the official, organization-wide terms live using Smart
Terms for Confluence app.

But three teams have specific needs:

e The Product Team needs terms like “Release Candidate,” “Feature Flag,”

and custom definitions that do not apply to the rest of the company.

e The Support Team uses different versions of certain terms (ex: “Incident”

vs “Ticket”) and needs them highlighted differently in their space.
« Accounting Team wants to disable the highlight in their space.

A single source of truth for company-wide terminology.
What happens here:

* Central glossary

* Standard definitions

e Powerful highlight behavior
Follows Confluence permissions

e Company-wide alignment

Space Glossaries (Team Level)

What happens here:

* Add space terms

* Override specific global settings

 Turn highlighting ON/OFF per space
Add alternate definitions

* Control visibility for that team

Allow teams to customize glossary behavior without affecting others.

14
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: Feature Flag B : Release Candidate R : Item B : Incident

Confluence Global Glossary

Space” Product”

‘ R : R
: Feature Flag B : Release Candidate

Space Glossary settings

Highlight: Enabled«”

Custom Appearance: Yellow highlight
with bold text

Highlight on mouse hover: Disabled
Highlight Headings: Enabled +
First term only: Enabled +

Highlight globally enabled for B Feature Flag

Heading

Global Glossary settings

Highlight: Enabled «

Custom Appearance: Custom CSS
Highlight on mouse hover: Enabled +
Case sensitive: Enabled v

Highlight Headings: Enabled v

First term only: Enabled v

Enable the option to make individual
terms global.

Space” Support”

—

: ltem : Incident
Space Glossary settings
Highlight: Enabled/

Custom Appearance: Blue highlight
with underlined text

Highlight on mouse hover: Enabled v
Case sensitive: Enabled +
Highlight Headings: Disabled

First term only: Disabled

Heading

Space” Accounting”

| E—

Space Glossary settings

Highlight: Disabled




A= Smart Terms

o
I How will users find these definitions?
When navigating Confluence pages, defined words will be highlighted
( global and space configuration will apply), by clicking or hovering
over the highlighted term, a popup with all details will open.
If a related vocabulary is also detected in the page content,
it will also be highlighted.
Application programming interface
API CONNECTORS
' Highlighted
In computer programming, an application programming vith APIs and Connectors tergm =
interface (API [1,2]) is a set of subroutine definitions,
communication protocols, and tools for building
software. In general terms, it is a set of clearly defined
methods of communication between various jensintagaiion have: bacome murs than =]
components. A good API makes it easier to develop a | team=iralyronts campiex seasystam of y
effectively, and respond to change. At the &

computer program by providing all the building blocks,
* Application Programming Interface

coding

?
Artificial Intelligence 23 ams Care?

by Programmatic Interface lles and protocols that allow different
slator between applications — enabling
10w the details of each other’s internal

) What is an API?

cture. They are the backbone of
n agile environment where sprints are

:kly, the ability to connect and streamline

luce manual work.

m customer support queries, pulling real-

\KHighIight pop up

16
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I How will users find these definitions?

Related
vocabulary
highlight

Related vocabulary

workir

For ag
automnr
short,
tools t

Imagil

Application programming interface
m CONNECTORS

In computer programming, an application programming
interface (API [1,2]) is a set of subroutine definitions,
communication protocols, and tools for building
software. In general terms, it is a set of clearly defined
methods of communication between various
components. A good API makes it easier to develop a
computer program by providing all the building blocks,

wihirh ara than niit tanathar v tha nranrammar An ADT
coding

/ Artificial Intelligence 23

y Programmatic Interface

\\ Highlight pop up

Published Jul 25

nd Connectors

1ave become more than

complex ecosystem of

ispond to change. At the
gramming Interface

i that allow different
plications — enabling
each other’s internal

1e backbone of
nt where sprints are
connect and streamline

ort queries, pulling real-
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I How will users find these definitions?
Smart Terms for Confluence extension

Discover Extensions Themes

E Smart Terms for Confluence and Jira

{& creativas.io 3.8 % (4 ratings) < Share

Extension Workflow & Planning 30,000 users

Smart Terms for Confluence and Jira

Turn Confluence into a seamless Wiki

experience with a smart glossary and a
powerfull definition engine.

Details Remove

Enable Smart Terms for Confluence extension to activate Live
Highlight on your Confluence pages.

—

PS: Installing Smart Terms browser extension is mandatory for Confluence Cloud

users to allow the live highlight.
Check this link for other highlight options: Modal Highlight and highlighter macro.

-

18


https://help.creativas.io/app/terms/modal-highlighter-cloud-8913160.html or Terms Highlighter macro: https://help.creativas.io/app/terms/terms-highlighter-macro-cloud-5570603.html
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(S\T'EP\@
I Disable highlight for one page or for a user?|

Yes that’s possible

I For a Confluence page:l

Updated Apr 11, 20 ® Watch settings see Open pcge
& Present ¥ Opt a Ctl ons
@® Version history
- Advanced details
o¢ Apps <
Smart Terms configuration\___ \G
Open Smart Terms Slack Notifications f W Bupleae Select apps
] i 4 S5 M

Conﬁguratlon hll and run Juniper JunOS on it, or vice v e

and cannot be decoupled from each ol & Convert

.

Smart Terms configuration

Toggle to disable the highlight for @D Disable highlight
the selected page Disable highlight feature on thi

o

IFor a Confluence user:l

n Khawla Issaoui

Personal settings Tasks Saved for later Watches Network

YOUR SETTINGS Settings

Password
Language English (US)

Email -
Visit the new Account Preferences page to change yj

Slack
Time zone Site Default ((GMT+0000) Coordinated Unive

MS Teams Visit the new Account Preferences page to change vyj

Editor Keyboard Shortcuts Enable
g_> S Enable keyboard shortcuts (does not apply to ed
) — Text select Show option panel when text is selected
O pe n personq I set‘ti ng S/ Card hover Show more information about an item whe
Edit
Smart Terms

Toggle to disable highlight ligl | @D Disable highlight
for this user : J




A= Smart Terms

I How to display terms used in one Confluence page?

Short answer is the Page Definitions macro, which allows adding
all highlighted words under one table on the same page.

Phase 4: Testing was led by our QA (Quality Assure
he software's reliability. During this phase, 1

ensure { .
experience further. /\

initi ne final |
il e Add the macro to a Confluence Page

Displays Page efinitions slps us |t
invested
.+ \iew more

/page Definitions|

Display the list of terms used in the Confluence page

=

EN | Application Programing Interface

(AP1)

An Application Programming Interface (API) is a set of protocols, tools, and definitions for building
software and applications. It allows different software systems, platforms, and programming
languages to communicate with each other and share data and functionality. Essentially, an APl acts
as a middleman between two software systems, allowing them to interact and exchange information
in a standardized way. This enables developers to create new applications by leveraging the
features and data of existing systems without having to build everything from scratch. APls are
commonly used in web development, mobile app development, and integration of different software
systems. They play a crucial role in enabling the seamless functioning and connectivity of various
digital platforms and services.

EN | Minimum Viable Product

CA development technigue in which a new product or website is developed with sufficient features
to satisfy early adopters. The final, complete set of features is only designed and developed after
considering feedback from the product's initial users.

ROI (Return on Investment) is a performance measure used to evaluate the efficiency of an
investment or to compare the efficiency of a number of different investments. It measures the
amount of return on an investment relative to the cost of the investment. In other words, it shows
the percentage of profit or loss generated by an investment in relation to the initial investment cost.

The formula for calculating ROl is: (Gain from Investment - Cost of Investment) [ Cost of Investment.
The result is expressed as a percentage. A positive ROl indicates a profitable investment, while a
negative ROl indicates a loss. ROl is commonly used in business and finance to assess the success
of a particular investment and to make decisions about future investments. It can also be applied to
personal finance, such as evaluating the return on a real estate purchase or stock investment.
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