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Who Needs This?

To help new Confluence users quickly 
understand:

What is Smart Terms?


How global and space glossaries work? 


How to configure Smart Terms the right way? 


How to start adding terms and activating highlighting? 


How Smart Terms stands apart from other tools?

Teams with complex documentation


Organizations using terminology across multiple spaces


Companies that need consistency in definitions


Writers, analysts, engineers, product teams, support teams


Anyone who wants shared understanding across 


Confluence & Jira
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Smart Terms is not just a glossary app

What makes Smart Terms different?

It is a terminology management system built for teams 
that care about clarity and alignment.

Global Glossary for organization wide governance


Space Glossaries for local or team-specific terms


Advanced highlighting engine across Confluence


Page Definitions macro to display terms used on any page


Rich term metadata (synonyms, relations, descriptions…)


Modern UX with term viewer & editor 


Smart Terms for Jira FREE to unify terminology across tools


Better than lightweight glossary tools & Rovo-style 

extractors (Because Smart Terms manages definitions, 


it doesn’t just detect words.)



Your questions are answered!

How do you define your terms? 4

How will users find these definitions?  7

9

1 Where should I get started?

2Which terms do you want to start 
with? 
. Add new terms one by one

. Add a term from a Confluence page

. Import multiple terms via an Excel template


3 Where do I find terms? 

5 How do you want Smart Terms to 
behave globally?
. Highlight rules

. Visibility rules

. Terms content related configuration

. Multi-language configuration

. Jira glossary settings

6Do you need different rules per space?

. Manage highlight engine

. Enable or disable multi-language per space

. Enable or disable the highlight per space and      
other term highlight management
. Custom appearance

8Disable highlight for one page or 
for a user?   
. For a Confluence page   
. For a Confluence user   

How to display terms list used in one 
Confluence page?   

3
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In Confluence, you shall find two types of glossaries: Global and Spaces glossaries.



Open Terms
3

Go to space apps 2

Navigate to a space
1

Space Glossary:   Shows only terms created and belong to that space

Navigate to 
Confluence apps

1

Open Terms 2

Global Glossary:   It gathers terms created across different spaces

Where should I get started? 
STEP 1



5

Terms

Term

Space”B”Space”A”

Global Glossary

PS: Only users with view permissions of space A can view 
terms created in that space in the global glossary. 

Where should I get started? 
STEP 1
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Which terms do you want to start with? 
STEP 2

Add new terms one by one

Space”A”

either in 

Global Glossary

You need to select a space 
where you want to create  
the term

The term will be created 
automatically in the same 
space.

- Will you add terms manually or import them? -

Add a term from a Confluence page

Term will be created in the same 
space where the page is saved

Inline term

Import multiple terms via an Excel template

‘This option is only available through the Space glossary’
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STEP 3

- It is easy to find the created term- 

Term Viewer

Term titleSpace name Term definition
Selected 
language Edit term

Related media

First way is through the global glossary from the Confluence menu bar. 


Use filters to find the term or keep scrolling to find them all,


or under any Space Glossary you will be able to do the same .


Click on any term to open “term viewer”, it will allow you 


to check all details added to the term.








(Check step1)

1

2

3

Where do I find terms? 
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How do you define your terms? 
STEP 4

By opening the term editor, you will be able to add or update your 

term definition ( You can also use AI to generate the definition),


and other related content. 


This editor can be opened from different places: Glossary view, 


term viewer... 








Term title DefinitionAI definition

Add Media Make term highlighted globally

(Check step5: Highlight rules)

Term 
languages

Term 

history
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How do you want Smart Terms to behave globally?
-Have you configured the Global Settings yet?- 

Highlight rules

Visibility rules

STEP 5
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Terms content related configuration

Multi-language configuration

How do you want Smart Terms to behave globally?

STEP 5
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Jira glossary settings

Check this guide to get 
started easily.

Install for free from Atlassian Marketplace

How do you want Smart Terms to behave globally?

STEP 5

https://creativas.io/wp-content/uploads/2024/08/Smart-Terms-for-Jira-guide-and-steps.pdf
https://creativas.io/wp-content/uploads/2024/08/Smart-Terms-for-Jira-guide-and-steps.pdf
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-Does your team require Space Configuration overrides?- 

Some configurations are also available through the space settings 

under App Links, Smart Terms.








Enable or disable the highlight per space and other term highlight management

Custom appearance

Do you need different rules per space?
STEP 6
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Manage highlight engine

Enable or disable multi-language per space

Do you need different rules per space?
STEP 6
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A SaaS company uses Confluence across the whole company. 
They maintain one Global Glossary managed by documentation leads, 
this is where all the official, organization-wide terms live using Smart 
Terms for Confluence app.

But three teams have specific needs:

The Product Team needs terms like “Release Candidate,” “Feature Flag,” 
and custom definitions that do not apply to the rest of the company.

The Support Team uses different versions of certain terms (ex: “Incident” 

vs “Ticket”) and needs them highlighted differently in their space.

Accounting Team wants to disable the highlight in their space.

Central glossary

Standard definitions

Powerful highlight behavior

Follows Confluence permissions

Company-wide alignment

A single source of truth for company-wide terminology.

What happens here:


Add space terms

Override specific global settings

Turn highlighting ON/OFF per space

Add alternate definitions

Control visibility for that team

Space Glossaries (Team Level)

Purpose: 
Allow teams to customize glossary behavior without affecting others.

What happens here:
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Space” Accounting”

Space Glossary settings

Highlight: Disabled

1

2

3

Space” Product”

Highlight: Enabled

Custom Appearance: Yellow highlight 
with bold text

 Highlight on mouse hover: Disabled

Highlight Headings: Enabled

First term only: Enabled

1 : Feature Flag : Release Candidate2

Space Glossary settings

Highlight globally enabled for      Feature Flag1

Space” Support”

Highlight: Enabled

Custom Appearance: Blue highlight 
with underlined text

 Highlight on mouse hover: Enabled

Case sensitive: Enabled

Highlight Headings: Disabled

1 : Item : Incident 2

Space Glossary settings

First term only: Disabled

Confluence Global Glossary 1 : Feature Flag : Release Candidate2 3 : Item : Incident 4

Highlight: Enabled

Custom Appearance: Custom CSS 

Case sensitive: Enabled

Highlight Headings: Enabled

Global Glossary settings

First term only: Enabled

Enable the option to make individual 
terms global.

 Highlight on mouse hover: Enabled

1

1

1

2

2

2

3

Heading

Heading
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When navigating Confluence pages, defined words will be highlighted 

( global and space configuration will apply), by clicking or hovering 

over the highlighted term, a popup with all details will open. 

If a related vocabulary is also detected in the page content, 

it will also be highlighted.

Highlighted 
term

Highlight pop up

How will users find these definitions?  
STEP 7
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How will users find these definitions?  
STEP 7

Highlight pop up

Related vocabulary 

Related 
vocabulary 
highlight 
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Smart Terms for Confluence extension

Enable Smart Terms for Confluence extension to activate Live 
Highlight on your Confluence pages.

How will users find these definitions?  
STEP 7

PS: Installing Smart Terms browser extension is mandatory for Confluence Cloud 
users  to allow the live highlight. 

Check this link for other highlight options: Modal Highlight and highlighter macro.



https://help.creativas.io/app/terms/modal-highlighter-cloud-8913160.html or Terms Highlighter macro: https://help.creativas.io/app/terms/terms-highlighter-macro-cloud-5570603.html
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Disable highlight for one page or for a user?   
STEP 8

Yes that’s possible 

Open Smart Terms 
configuration

Open page 
actions

Select apps

Toggle to disable the highlight for 
the selected page

1

23

1
Open personal settings/ 
Smart Terms

Toggle to disable highlight 
for this user

For a Confluence page:   

For a Confluence user:   
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Short answer is the Page Definitions macro, which allows adding 
all highlighted words under one table on the same page.

Add the macro to a Confluence Page

Display the list of terms used in the Confluence page

How to display terms used in one Confluence page?
STEP 9


